
PA R I S H  G O V E R N M E N T  RISK MANAGEMENT AGENCY

PARTNERS WORKING TOGETHER

Parish Government Risk Management Agency (PGRMA) was created by an act of the Louisiana Legislature in 1979. Under the 
supervision of its Board of Trustees the PGRMA follows all established guidelines set by the Louisiana Department of Insurance 
as it relates to its creation. The State Executive Board of the Police Jury Association (PJA) sits as its Board of Trustees.

The PJA represents all 64 parishes and its board membership is made up of statewide and regional members so that both the 
rural and urban based parishes are represented. They hold quarterly meetings and committee meetings to review the programs 
progress. It has appointed its State Executive Director to work daily with its Third Party Administrator Cannon Cochran Manage-
ment Services (CCMSI) in the operation of both the Workers’ Compensation and Group Health programs.

All Police Jury Association Parish members and their sub-entities are eligible for membership in the PGRMA. The PGRMA carries 
the statutorily required Reinsurance requirements and receives a yearly audit of its programs which is filed with the Louisiana 
Department of Insurance.

CCMSI was founded in 1978 in Danville, Illinois and is currently the nation’s 6th largest Third Party Administrator in Workers’ 
Compensation and Property & Casualty programs.  Today, CCMSI serves 384 self-insured employers, 55 self-insured groups, 15 
primary insurance companies, and 6 captives in 50 states from 41 locations nationally while employing over 870 people.  CCMSI 
provides nine lines of service, including Workers’ Compensation, General Liability and Group Health coverage with Governmen-
tal Entities being a leading industry across seven major industry sectors.

Since 1997, CCMSI and the PGRMA have worked together to provide member parishes with quality Group Health and Workers’ 
Compensation coverage.  For a quarter century, the PGRMA has provided workers’ compensation and group health coverage 
for police juries statewide.  CCMSI’s approach has been relatively simple… We understand that we are spending our client mem-
bers’ money and strive to provide the highest in quality service.  The future for the PGRMA is strong.  Now is an excellent time 
to consider the PGRMA’s workers’ compensation and group health programs if you are a member of the Police Jury Association.

PGRMA PROGRAMS OFFERED
Membership Police Juries, Clerk of Courts, Libraries,
Requirements: Public Works, Assessor’s Office and any  
  other parish entity. 

Workers’ Compensation
Services Provided:
• Underwriting: Yearly review of claims history, E-mod, and 

individual member trends to calculate premium.  Annual payroll 
audits to ensure accurate premium is collected.

• Claims Administration: Thorough Investigation of Liability, 
Prompt Accurate Claims Processing, Subrogation and Second 
Injury Fund Recoveries, Litigation Management.

• Loss Control: Defensive Driving Courses, Implement and Audit 
Safety Programs, Safety Training Sessions, and On-Site Work-
place Evaluations

Group Health
Services Provided:
• Benefit Plans: Standard Deductible Plan with flexible deductibles 

to meet client’s needs and Managed Care Option Plan (co-pay 
driven) offered to allow dual option benefits to members.

• Claims Administration: Five – Seven Day Claims Turnaround, 
Accurate Payment of Claims, Bill Review Conducted on out 
of Network Claims, National PPO Network Offered, and 24 hr 
Turnaround on all Customer Service Issues

• Case Management: Provided to ensure cost containment and 
appropriate care administered to potential large cases.

• Corporate Wellness Program: Assess needs and health status of 
employees, provides health screenings, and works with employees 
to educate them on risk factors pertaining to their health issues.

Program Administration
Services Provided:
• Risk Management analysis for the Workers’ Compensation 

and Group Health programs to assist members and the 
PGRMA board in proactive solutions for its policy holders.

Why CCMSI?
CLIENT FOCUS
• We understand our clients and deliver flexibility and compli-

ance to meet their unique needs
ALIGNMENT WITH CLIENT APPROACH
• Listen to the customer and innovate dynamic solutions to 

meet their needs
• Performance – Measure everything, analyze and drive im-

provement through process management
RESULTS
• Proven ability to deliver superior service
• Proven ability to deliver cost of risk savings
• 100% national account retention

Please contact your CCMSI representative listed below for additional 
information.

Account Manager: Owen Wall, owall@ccmsi.com, 1-888-578-5555  
         ext 8481
Group Health Manager: Yvette Murphy, ymurphy@ccmsi.com,
          1-888-578-5555 ext 8414
Program Coordinator: Jeff Brechtel, jbrechtel@ccmsi.com, 
      1-888-578-5555 ext 8410

CCMSI     •     4621 W. Napoleon Ave. 3rd Floor     •     Metairie, LA 70001
Toll free: 888-578-5555     •     Fax Number: 504-888-9555


